| recognize that our customers are everything. Without you, we do not exist.

Our only goal is to offer the best material for your application, at the lowest cost.

We will ask many questions, we will ask to visit you, always with the aim of understanding the
conditions of your application, your needs.

The contact-request-offer-order-acceptance-shipment-invoicing cycle is automated and is served by
the most modern CRM program and customized in-house apps.

We have minimal materials in stock so that the cost of maintaining a warehouse does not burden
our customers. Everything is ordered from the factories we represent and delivered directly to you.

Despite our small size, we maintain high governance standards with clear accountability, balanced
leadership, and commitment to transparency and ethical business practices.

Our practices include:
e Non-paper
Teleconferencing
Work mainly from home
Transport with ES technology vehicles
Concerning the supply chain business - We have no such thing, we are mere intermediaries
between manufacturers and other manufacturers without transforming or even handling the
product in any way.



NPOXOMNIKA AEAOMENA

H etaipia X. MOYTOYAAZ - I ZAMWYQN O.E (POTOMAC TRADING) , 6nAwvel 0TL Tnpei anapgykALta
TIG dlatagelg mepi MPOoTACLAC TIPOCWTIKWY SESOPEVWV.

OL EQAPHPOYEG NAEKTPOVIKWY CUCTNHATWY TIOU Xpnotpotmotovvtal (Zoho CRM, Google Drive)
oLUHopwvovTal pe Tnv odnyia GDPR tne E.E.

OPOZ ETAIPIKHX YNEYOYNOTHTAZ / BIQZIMHX ANAMNTY=HX

H etaipia X. MOYTOYAAX - I ZAMWQN 0.E (POTOMAC TRADING) , 6ecpebeTal va tnpei Kat va
npodyet TG 10 apx€G Tou OlKoupEVIKOU Zupgpwvou Tou OHE, oToug Topeic Twy avBpwrivwy
dikalwpdtwy, TNG epyaciag, Tov mepBAAAOVTOG Kal TNG KatanoAeunong tng dagbopdg,
OTWG avagEPOVIaL TApakATw Kat avakvoviat otnv LotooeAida tov OHE
(https://www.unglobalcompact.org/what-is-gc/mission/

principles):

H emuxeipnon opeilel va:

1. Yootnpidel Kal va o€RETal TNV TPOOTACLA TWV dLlEBVWE dLaKNPLUYHEVWY avBpwItivwy
SlkaltwpdTwv.

2. Alao@alilel 6TL oL dikeG TNG dpaoTnpLoTNTES deV ePMAEKOVTAL OE TIapaBLACELS avOpwTtivwy
SlkalwpaTwv.

3. MpoaocTiZel To dikaiwpa Tov cuveTalpidecdal kal TNV AMOTEAECUATIKIA AvayvwpeLlon Tou
SlKalWPATog TNG CUANOYLKNAG

dlampaypdtevong.

4. MpoaottiZel TNV eEANEPN KABE HOPPNG KATAVAYKACTLKNG I} UTIOXPEWTLIKNG Epyaciag

5. MNpoaoTiZel TNV 0LOLACTIKA KATAPYNON TNG TaldLKNG epyaciag.

6. MpoaotiZel TNV e€AAelyn TwWV SLaKPIOEWV OTIG MPOCARYELG KAL TNV anacxoAnon.

7. AKoAoUBE(l TIPOANTITLKN TIPOCEYYLON WG TIPOG TIG TMEPIBAANOVTIKEG TIPOKANCELG.

8. AvahapBavel pwToBouAieg yla Tnv evioxvon tng MePLBAAAOVTIKAG LTIELOLVOTNTAG.

9. EvBappuvel tTnv avantugn kat dtddoon TeXVOAOYLWY TIOL €ival QLALKES TIPOG TO TIEPLBAAAOV.
10. AvtitiBeTal og KABe poppng dlapbopd, cuumepIAapBavouEvwy Tou EKBLACHOU Kal TNG
dwpodokiag.

ZXETIKOL ouvdeapoL:

Kwbdikag Asovtoloyiag: Code of Ethics

MoAwtikn lootntag, AlagopeTikdTnTag KAl XupumepiAnyng (EDI): Equality, Diversity and Inclusion
(EDI) Policy

MoAImikn ZeBaopou AvBpwivwyv Aikaiwudtwy: Human Rights Respect Policy

GRI 305-2: Energy Indirect (Scope 2) GHG Emissions Report: gri_305_2_compliant_report



https://site-na5y9mwx.dewsecdn1.dotezcdn.com/uploads/809b5d73a68e43d2bae30e26b32bb0cb.pdf
https://site-na5y9mwx.dewsecdn1.dotezcdn.com/uploads/300f1c78474842028c1bd1a24dcdbb80.pdf
https://site-na5y9mwx.dewsecdn1.dotezcdn.com/uploads/300f1c78474842028c1bd1a24dcdbb80.pdf
https://site-na5y9mwx.dewsecdn1.dotezcdn.com/uploads/126f50760ced4a3f9cbefed8c43ac9ea.pdf
https://site-na5y9mwx.dewsecdn1.dotezcdn.com/uploads/9ff093e15d874aa38855d3741feea707.pdf

